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Abstract

The purposes of this study were: 1) to identify the influence of motivational factors in
the organizational environment on the intention to move or resign mediated by psychological
organizational commitment and work boredom; 2) and to devise strategies for employee
retention the generation Y personnel at Somdetphraphutthaloetla Hospital, Samutsongkhram
Province, through a survey questionnaire. The survey included 215 generation Y personnel, and
the data were analyzed using descriptive statistics, Pearson's correlation coefficient and simple

regression analysis.

The results show that the causal variables affecting generation Y personnel's intention
to move or resign were career path (B = -0.136, p = 0.001), psychological organizational
commitment (B = -0.203, p = 0.046), and work boredom (B = 0.554, p = 0.000), with all
statistical significance. Additionally, the top three indirect causal variables influencing the
intention to move were career advancement (-0.145), self-esteem (-0.052), and internal

organizational structure (-0.005).

This study suggests that to employee retention, human resource management should
focus on providing learning opportunities, developing skills for working in a diverse society,
promoting equality and respect, encouraging self-learning, using smart systems to simplify tasks
and reduce redundancy. Moreover, offering fair and transparent compensation management,
supporting career advancement, and providing flexible benefits that meet individual needs and

preferences is the key of generation Y employee retention.

Keywords: personnel retention, intention to move, Generation Y
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JB=Job Demand AMUABINITIUIY, SE= Self-Esteern needs n1ssansutiuiieni, CP Career Path m111A12%1, OS=Organization
Structure Tassasranelumiieny, LR=Leader relationship ANNELNUSA UMY, OC= Organization Culture JRIUGIINBIANIS,
OAC=Affective Organization Commitment AUKNLABIDIANTALIATY, JB=Job Burnout Arsidentelusy, TM=Intention

to Move AMUABINITENNIOADBN,**=P<0.01, *=p<0.05
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FausIsUIAN1S (OC) -0.135 -1.428 0.155 0.374 2,677

Variables Entered/Removed®, Model ANOVA® P:0.00b, R Square=0.304, VIF< 4, Tolerance>0.2, **=P<0.01,
*=p<0.05
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Ly o w
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Beta t Sig Tolerance VIF
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ANADINST LU (JD) 0.244 4.826 0.000" 0.540 1.851
AMsyauSUTUNEAULDY (SE) 0.151 2.397 0.017" 0.349 2.865
AMNAINTLUIY (CP) 0.058 0.967 0.335 0.389 2.568
1A59851989AN15 (OS) 0.198 3.043 0.003" 0.327 3.060
ANNFURUSAUR TN (LR) 0.201 3.466 0.001" 0.409 2.445
TAIUsIINDIANS (OC) 0.287 4.727 0.000" 0.374 2.677

Variables Entered/Removed®, Model ANOVA® P:0.00b, R Square=0.713, VIF< 4, Tolerance>0.2, **=P<0.01,
*=p<0.05
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A9 AUABINITIUIU (Beta=0.244,p=0.000) N158uTUTUNAULDY (Beta=0.151,p=0.017)
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o w aa

TAUFTIUDIANTT (Beta=0.287,p=0.000) 88 NLUE1AYNNEDH

F1599 6 wanwLUTIdsa NV idmaianufeN1sEeviseasanveIuAaIng GenY

Beta t Sig Tolerance VIF

(Constant) -1.129 0.260

ANUABINS LY (UD) -0.136 -1.804 0.073 0.478 2.092
AsyaNsutUionuLas (SE) -0.042 -0.465 0.642 0.333 3.003
AUl (CP) -0.277 -3.310 0.001" 0.386 2.590
TA59a51999AN"5 (OS) -0.104 -1.111 0.268 0.311 3.214
ﬂjquﬁuﬁ’uéﬁuﬁgwﬁqqqu (LR) -0.050 -0.583 0.560 0.368 2.714
TUFTIUBIANS (OC) -0.012 -0.129 0.898 0.337 2.964
AHENIUEBIAN1IAUIAL (AOC) -0.203 -2.003 0.046" 0.264 3.786
anudemihelunisviigu UB) 0.554 8.523 0.000" 0.640 1.562

Variables Entered/Removed?, Model ANOVA® P:0.00b, R Square=0.442, VIF< 4, Tolerance>0.2, **=P<0.01,

*=p<0.05
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AURsladevisaataan (ITM)

AUUILBIEYA
Direct effect : DE Indirect effect : IE Joint effect : JE

AMUABINSTUU (UD) -0.136 - -0.136
AMUABIN1STUU (UD) - 0.244-0.203 (AOC) 0.041
AMUABIN1STUU (UD) - -0.040+0.554 (JB) 0.514
nseausutiudenuLel (SE) -0.042 - -0.042
nsaNTutiudenuLel (SE) - 0.151-0.203 (AOC) -0.052
nMsaNTutiudenuLel (SE) - -0.260+0.554 (JB) 0.294
ANNINTLUIY (CP) 0.277" - -0.277
AMUAIuLn LI (CP) - 0.058-0.203(A0C) -0.145
ANNINTLUIIY (CP) - -0.108+0.554(JB) 0.446
Tassassneluniesu (0S) -0.104 - -0.104
Tassassneluniesu (0S) - 0.198-0.203(A0C) -0.005

AUAsladevsaataan (ITM)

AuUsIeEImn
Direct effect : DE Indirect effect : IE Joint effect : JE

Tassasnelunieau (0S) - -0.021+0.554 (JB) 0.533
AMUAUTUSAURINTNY (LR) -0.050 - -0.050
AMUEUTUSAURIMTNU (LR) - 0.201-0.203 (AOC) -0.002
AMUAUTUSAURIMTNY (LR) - -0.375+0.554 (JB) 0.179
TAUsTINBIANIT (OC) -0.012 - -0.012
TWUFITUDIANTT (OC0) - 0.287-0.203(A0C) 0.084
TWUFITUDIANTT (OC0) - -0.135+0.554(JB) 0.419
ANUKNURIBIAN TNl -0.203 -

(A00) -0.203
aandevtglunisvieu UB) 0.554" - 0.554

INAITT 7 WUIIAIMUTITIA WA T AIHAF D AU NTUTBIANITA1UTALIVRIYARINT

Gen Y 1980y gegn 3 adunsniiifianansadiuiuanunslaaieen fie AunTvitlugu (-0.145)

LALNNSEANSULUDAULDY (-0.052) karn1sIntATIas19an1eluulIesu (-0.005)
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