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Developing a substantive conversation format in the examination room to
increase effectiveness in treating patients with type 2 diabetes patients who
cannot control their blood sugar level. A Case Study of NCDs Clinic, Paklad
Health Promoting Hospital, Samut Songkhram Province.
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Abstract

This research is a mixed methods study aimed to creating a substantive
conversation model in outpatient clinics and evaluating the effectiveness of this model

for real-world application. This process involves document synthesis, theory



interpretation, observation, and discussion to create a model. The efficacy was compared
with application in experimental groups and control groups, each group had 40 samples,
totaling 80 samples. Data were analyzed using paired simple t-tests and independent t-
tests.

For the results of the study, substantive conversation model included 1)
showing care and concern;—to the patient 2) informing the specific situation 3)
collaboratively to find the cause 4) projecting the future to the patient and 5) providing
guidance for follow-up and evaluation.

The results of comparing the experimental groups and control groups reveals
that after participating in the program, the level of health awareness in the experimental
group was significantly higher than that in the control group (P=0.000). The level of
health behavior in the experimental group was statistically significantly higher than that
in the control group: (P=0.000). Cumulative blood sugar and hemoglobin A1C levels of
the experimental group were significantly lower than those in the control group
(P=0.000).

The benefits of this study for interdisciplinary healthcare teams are used as a
guideline for applying with patients in outpatient clinics on critical issues. This will
provide valuable information for effective treatment and follow-up in the limited

available time.

Keywords: Conversation, Substantive, Examination room
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